How Do I get a Replacement CLIA Certificate?

LABORATORIES WITHIN WEST VIRGINIA
Waived, Provider Performed Microscopy Procedures and Compliance Labs:

The West Virginia Office of Laboratory Services does not keep or have access to a copy of your
current or past certificates. If you cannot find your certificate and need a replacement generated,
you may contact our office, WVOLS CLIA Section, and request a replacement certificate.

Once the request has been made we will enter it into the CMS website. CMS will run a script
every Tuesday night to process these requests and print the certificate through a contractor. The
contractor will mail the certificate to the mailing address designated on your current CLIA
certificate.

If you are within 6 months of your renewal certificate being mailed, CMS will not allow us to
request a new certificate.

Accreditation Labs:

Contact your accrediting agency to request a replacement certificate.

Past/Historical CLIA Certificates:

CMS does not keep and cannot provide copies of your expired past certificates.



